Havis Enhanced Protection Plan

Your job is tough enough without worrying about the reliability and safety of your
mobile office.

Therefore, Havis offers a 5 Year no fault, Enhanced Protection Plan for numerous docking
stations.

The Details

Customers are able to purchase the Havis Enhanced Protection Plan at the time of, or up to
30 days following purchase of docking stations. EPP coverage begins on the original ship
date of the purchase. If you purchase the Enhanced Protection Plan, you can get a loaner
docking station while yours is being repaired. To submit a claim, log on to www.havis.com,
and under the Support tab click on Warranty, or by visiting www.havis.com/warranty and
follow the step-by-step instructions that walk you through the submittal process.

The Products
The Havis Enhanced Protection Plan is offered for certain Panasonic docking stations,
therefore please inquire about your specific model.

The Limits
The EPP includes (1) Printed Circuit Board (PCB) replacement/per year/per serial number,
OR a total of (2) PCB replacements/per serial number for the length of the contract.
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